
G-Link Auto Export Chatter

Attachments

Introduction

We have a feature that auto moves chatter attachments in Google Drive.

Functionality Overview

If the user wants to migrate the chatter attachments in Google Drive, follow the below steps.

1. Navigate to the G-Link app.

2. Go to the G-Link Administration tab.

3. Click on File Export Configuration.

4. Set the Auto Export Salesforce Files and Export Chatter Attachments checkboxes to true in the

Salesforce Attachments & Files section.
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5. Click Add Objects in the Salesforce Objects to export Related Attachments & Files section, and

add the objects for which you want auto move chatter attachments.

6. Click Save on the top of the page to save the configuration.

7. Navigate to the Salesforce object record page for which you have enabled the configuration.

8. Create a chatter post and attach attachments to the post.

9. Click on Share.

10. The chatter attachments will be auto-moved to Google Drive.
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